
Radio Format for MRCC
Initial MRCC Call: 
• Unit ID
• Patient info/Medical Control
• Patient Acuity/Color

(Red Medical/Trauma, Yellow, Green) 
o Red alerts: Cardiac arrest, ECMO, 

Medical, STEMI, Stroke, Trauma/TTA 

• Hospital Destination
• ETA
• Crisis/APS, L&D, No load
After Acknowledgement from MRCC:
• Unit ID
• Age/Gender
• Chief Complaint
• ETA
• Patient Acuity/Color

(Red Medical/Trauma, Yellow, Green) 
o Red alerts: Cardiac arrest, ECMO, 

Medical, STEMI, Stroke, Trauma/TTA 

Red Patients Only Pertinent Info 
Specialty needs 

• Hold status (in custody)
• Security needed
• ETOH
• Interpreter
• Isolation needs
• Transfer (provide patient initials)

MRCC Talkgroups 
• East MRCC
• West MRCC 1 and 2
• SMRCC – Statewide
• STAC – ECMO

** Wait for MRCC to acknowledge report 
before switching talkgroups. 
**Major incidents – consider identification 

EMRCC: 651-254-2990 WMRCC: 1-877-347-3145 

Initial report including... 
• Full set of Vital Signs
• History, interventions, response to

treatment 
• Mechanism of Injury
• GCS
• Airway
• EKG findings (initial and current)
• ROSC
• Last known well
• Blood Glucose

Patient Acuity 
Red Medical, Red Trauma/TTA, Critical 

(requires immediate treatment/transport) 
Yellow (Stable but requires observation) 

Green (Triage Appropriate) 
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EMS COMMAND QUICK GUIDE
INITIAL RADIO REPORT 

• Conditions – Describe the scene,
nature of incident, # of pts, etc.

• Actions – “Investigating”,
“Triaging”, etc.

• Needs – Resources/EMS Plan,
Medical Director, etc.
Provide command location, staging
location, ingress/egress routes.

Example: 
[agency unit] arriving on a [describe 
what you see], we will be [state 
actions], please start a [plan level or 
specific resources], [agency unit] will 
have EMS Command.  

EMS COMMAND FUNCTIONS RESOURCES 

• Order resources as needed.
• Notify MRCC of regional recourse

needs.
• EMS Plan 1 – 4 Ambulances, 1

Command, MNTRAC EMS System
Advisory (Initial)

• EMS Plan 2 – 4 Ambulances, 2
Command, System Medical
Director (Additional)

• EEMMSS  PPllaann  33 – 4 Ambulances, 2
Command, EMS Region MIR Bus
(Additional)

EMRCC: 651-254-2990 WMRCC: 1-877-347-3145 

• Triage of patients (see below).
• Consider Divisions/ Groups.
• Establish a UNIFIED COMMAND.
• Utilize tactical & Interop talkgroups.
• Notify MRCC of the incident and

number of patients for a system
advisory.

• Establish and communicate EMS
transport and staging areas.

• Assign units in the model: TASK to be
accomplished, LOCATION to
complete the task, and OBJECTIVE of
each task.

Patient Acuity 
Red Medical, Red Trauma/TTA, Critical 

(requires immediate treatment/transport) 
Yellow (Stable but requires observation) 

Green (Triage Appropriate) 
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